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Your Preparation is Critical to the Success of Zoom Classes 
In order for Zoom to be an effective instructional tool at Fuqua, both students and faculty must 

commit to taking the following 2 steps prior to the first class. Failure to do so often results in 

frustration and lost instructional time. 

1. Confirm that you’re using your official Duke-sponsored Zoom account to attend classes. 

2. Update to the most recent version of the Zoom software. 

 

1A: To determine whether you’re using your official Duke Zoom account: 

Open the Zoom application (the software, not a 

webpage such as duke.zoom.us). 

If you’re not currently logged into a Zoom 

account, you can proceed to the section below 

titled “To log in to your official Duke Zoom 

account”. 

If you’re currently logged into a Zoom account, 

click on the profile icon in the upper-right. 
 

 

If you see the word “Licensed” at the top of 

your profile AND your Duke NetID@duke.edu 

(NOT firstname.lastname@duke.edu) beneath 

your name, you’re using the correct account.  

(You can click the icon beside your email 

address to fully reveal it.)  

 

 

 

If you see the words “Basic” or “personal” or if 

your Duke NetID@duke.edu is NOT beneath 

your name, you’re not using the correct 

account. The email address should NOT be in 

the form of firstname.lastname@duke.edu.  

 

 

Click “Sign Out” at the bottom of the list. 
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1B: To log in to your official Duke Zoom account: 

 

Select “Sign In with SSO”. 

 

Where it says, “Company Domain”, type duke. 

Inside the box, it should now read, 

“duke.zoom.us”. Click “Continue”. 

 

You’re taken to the Duke Network 

authentication page. Enter your Duke ID and 

password. 

 

After signing in, if your system asks you if you 

wish to launch the Zoom application, choose 

“Open link”. 

 

Zoom will open using your official Duke Zoom account. The app will remember to use this account 

unless you sign out and log into another account. 

Note: If you use multiple Zoom accounts, simply joining your class meeting from Canvas or from any 

other website does not guarantee that you’ll enter the class using your official Duke Zoom account. 

Always check. 
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2: To update to the most recent version of Zoom: 

Open the Zoom application (the software, not a webpage such as duke.zoom.us).  

Log in if you’re not already logged in.  

Click on the profile icon in the upper-right and choose “Check for Updates” from the dropdown menu.  

If an update is available, follow the prompts to install it. 

 

Check for updates at least once per term. Currently Zoom doesn’t offer an auto-update feature so it 

must be done manually. 

 


